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Michael Speckling
General Manager
Hilton Prague Hotel
Pobrezni 1

18600 Prague 8, Czech Republic

Dear Mr. Speckling:

On behalf of the Association of Corporate Travel Executives (ACTE), we would like to thank you
and your staff for contributing to the success of the 2009 ACTE Global Education Conference,
25-27 October, at the Hilton Prague Hotel. We have received many favorable comments
regarding the conference and your hotel.

Glaymar Medina, Conference & Event Manager, and Eva Drbohlavova, Conference & Event
I;xecutive, were phenomenal fro"mstart to finish. Their willingness to put forth the extra effort in
t/:i1epre-planning made the cbnference seamless when we arrived on-.site.Both w~re always
availableto answerquestionsbeforeandduringthe conference. .

Also, we would not have been able to put on a successful conference without the Group
Services Coordinators - Daniela Koborova and Jaroslava Ourednikova, and your banquet staff.
The Group Services Coordinators were very responsive when we asked for something on-site
and always followed through to make sure it was done.

We would also,be remiss if we did not mention Patrik Kabrhel, Outside Catering Manager. He
planned a very successful Opening Night Reception at the Rudolfium Palace and was able to
work with our budget.

Again, thank you for helping us make the 2009 ACTE Global EducationConference a success.
We enjoyed workingwith the Hilton Prague Hotel,you have an exceptionalteam and we take
pleasure in knowingour partnership is helping to advance the businesstravel-community.

Sincerely,

~aLr-
/J11AA.~

Global Executive Director
ACTE

Melissa Edwards, CMP
Director, Global Events
ACTE
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SITA Off site awarding dinner 
520 guests 
18.1.2011 
 
 
May I say that we had a wonderful experience in Prague and the events at the SaSaZu 
and the Prague Castle were tremendous.  Of the two I think that Prague Castle was the 
most outstanding - as I'm sure you would agree - we've had really nice feedback 
from our delegates and everyone has complimented the food !  So congratulations!! 
 
Thank you so much for all your hard work - it was very much appreciated. 
 
Kind regards 
 
Brid Vaughan 
Director, Corporate Events 
SITA 
 





Universitätsklinik Ulm  
450 guests 
4.9.2011 
 
 
I have to thank you for all your patience and hard and excellent work.   
I only received positive feedback about the Dinner evening. Everybody   
was thrilled about the String Ladies and the location. The food   
received rave reviews as e.g. the meet was on the point,... . Many   
thanks to the F&B team for this absolute fabulous job!! 
 
 
Sonja Adam 
Central Coordination EHDN 
Universitätsklinik Ulm, Abtl. Neurologie 
Oberer Eselsberg 45/1 
89081 Ulm 
Germany 
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