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12 November 2009

Michael Speckling

General Manager

Hilton Prague Hotel

Pobrezni 1

18600 Prague 8, Czech Republic

Dear Mr. Speckling:

On behalf of the Association of Corporate Travel Executives (ACTE), we would like to thank you
and your staff for contributing to the success of the 2009 ACTE Global Education Conference,
25-27 October, at the Hilton Prague Hotel. We have received many favorable comments
regarding the conference and your hotel.

Glaymar Medina, Conference & Event Manager, and Eva Drbohlavova, Conference & Event
Executive, were phenomenal from start to finish. Their willingness to put forth the extra effort in
the pre-planning made the conference seamless when we arrived on-site. Both were always
available to answer questions before and during the conference.

Also, we would not have been able to put on a successful conference without the Group
Services Coordinators — Daniela Koborova and Jaroslava Ourednikova, and your banquet staff.
The Group Services Coordinators were very responsive when we asked for something on-site
and always followed through to make sure it was done.

We would also be remiss if we did not mention Patrik Kabrhel, Outside Catering Manager. He
planned a very successful Opening Night Reception at the Rudolfium Palace and was able to
work with our budget.

Again, thank you for helping us make the 2009 ACTE Global Education Conference a success.

We enjoyed working with the Hilton Prague Hotel, you have an exceptional team and we take
pleasure in knowing our partnership is helping to advance the business travel community.

Sincerely,

Melissa Edwards, CMP
Global Executive Director Director, Global Events
ACTE ACTE
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CESKA REPUBLIRA

Note Nr, 41/10

Mr. Patrik Kabrhet

Outside Catering Manager

Through this Verbal Note, | would like to express to you and your colleagues our deep gratitude for
your support to the organization of the official reception of the commemoration of the Bicentenary
of Chile

Embassy of the Republic of Chile avails itself of this opportunity to renew to Mr. Patrik Kabrhel the
assurances of its highest consideration.

Prague 23 September 2010

i

Enrique Krauss

Ambassador of Chile



- Race Director

PIM RUNNING CIRCUIT 2010

REFERENCE LETTER Date: 14.5.2010

We, at Prague International Marathon spol. s r.0., would like to express our
gratitude and appreciation to the entire team of the Hotel Hilton Prague for the
outstanding services provided on the occasion of the Volkswagen Prague Marathon.

Throughout the 16 years old history of PIM, the Hotel Hilton Prague has
always delivered the highest standards of varied services to our runners and
corporate guests.

Nevertheless, we herewith would like to emphasize the exceptional performance and
commitment of the Hilton Catering Team in securing top class hospitality for our
guests in the VIP area.

We are extremely pleased with our cooperation with the Hotel Hilton Prague and we

rest assured in the excellence of the Hilton team.

plm.cz
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ahoranského 3, 120 00 Praha 2 3
al. 224 916 208, fax; 224 923 355
¢: 83873738, DI&: C2636873738

Prague International Marathon, spol. s r.o.
Zahoranského 3, 120 00 Praha 2, tel: +420 224 919 209, fax: +420 224 923 355
Email: info@pim.cz, www.pim.cz




SITA Off siteawarding dinner
520 guests
18.1.2011

May | say that we had a wonderful experience irgBeaand the events at the SaSaZu
and the Prague Castle were tremendous. Of thd thiok that Prague Castle was the
most outstanding - as I'm sure you would agree'vengad really nice feedback

from our delegates and everyone has complimentetbtid ! So congratulations!!

Thank you so much for all your hard work - it wasywmuch appreciated.
Kind regards
Brid Vaughan

Director, Corporate Events
SITA



OKD, Hlavni b3fiska zéchranns stanice. a.5.
Ostrava-Fadvanice
ing. Vaclav Posia
pfadseda pledsiavensiva
# fediitel spofednosti

Ostrava 1. fijna 2009

VazZeny pane,

ve dnech 21. az 25. zafi 2009 se konala v Ceské republice 4. celosvétova
konference banského zachranarstvi, které se zacastnili delegati 20 zemi svéta. Tato
konference, kterou pofadala nase spolednost, méla svou pracovni | spoleenskou
¢ast, na jejichZ zdarném pribéhu jste se podile! i Vy.

Dovolte mi, abych Vam i vSem Vasim z(&astnénym spolupracovnikam vyjadfil
jménem nasi spoleCnosti upfimné podékovani za vzorné zajisténi cateringovych a
doprovodnych sluZzeb, které pfispély k bezchybnému priibéhu této ojedinélé akce
celosvétového vyznamu a dopomohly tak k jeji neopakovatelné atmosfére.

S pozdravem

Vazeny pan

Patrik Kabrhel

Outside Catering Manager

Hilton Prague & Hilton Prague Old Town
PobfezZni 1

186 00 Praha 8



Universitatsklinik Ulm
450 guests
4.9.2011

I have to thank you for all your patience and hemd excellent work.

I only received positive feedback about the Dinevening. Everybody
was thrilled about the String Ladies and the |laratirhe food
received rave reviews as e.g. the meet was ondiné.p . Many
thanks to the F&B team for this absolute fabulmig!j

Sonja Adam

Central Coordination EHDN
Universitatsklinik Ulm, Abtl. Neurologie
Oberer Eselsberg 45/1

89081 Ulm

Germany
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